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At Thomas Flavell & Sons, we use artificial intelligence (AI) technology to support the delivery of efficient, accurate, and high-quality legal services. This policy explains how we use AI responsibly, while ensuring your confidentiality, privacy, and trust remain our top priorities.
1. Responsible Use of AI
We use AI to assist with certain tasks such as document drafting, legal research, and administrative processes. AI is used only as a support tool. All work is carefully reviewed by our qualified legal professionals to ensure it is accurate, appropriate, and tailored to your specific circumstances.
2. Use of Approved AI Tools
We only use AI tools that have been carefully assessed and approved by the Firm for security, reliability, and compliance with data protection laws. These tools operate within secure environments and are used to support our internal processes and service delivery.
3. Protecting Your Data
Protecting your information is fundamental to our work.
· We do not input your personal or confidential information into unapproved or public AI tools 
· We only use secure, approved systems where appropriate 
· All use of AI is carried out in line with UK data protection laws, including GDPR 
We take all reasonable steps to ensure your data remains safe, secure, and confidential at all times.
4. Recording and Transcribing Meetings and Calls
To help us take accurate notes and ensure nothing is missed, we may use approved tools to record and transcribe meetings or calls (whether online or in person).
· We will always let you know before any recording takes place 
· If you would prefer not to be recorded, that is absolutely fine and we will take written notes instead 
· Any recordings or transcripts are used only to prepare our file notes 
· Transcripts are securely deleted once they are no longer needed 
This helps us maintain accuracy and efficiency while progressing your matter.
5. Quality and Oversight
We maintain strict oversight of all AI-assisted work.
· All AI outputs are reviewed by a qualified member of our team 
· Work is checked for accuracy, relevance, and legal compliance 
· AI is used to support—not replace—our professional judgment 

6. Understanding the Limitations of AI
While AI is a helpful tool, it is not perfect. It can occasionally produce incomplete or incorrect information.
For this reason, we:
· Carefully review all AI-assisted work 
· Apply professional expertise and judgment at all times 
· Ensure all advice provided to you is accurate and reliable 
7. Transparency and Your Choice
We are committed to being open about how we use AI.
If you have any questions or would prefer us not to use certain AI-supported processes (such as recording meetings), please let us know. We are always happy to discuss alternative approaches.
8. Continuous Improvement
We regularly review our use of AI to ensure it remains secure, compliant, and aligned with best practice within the legal sector.
At Thomas Flavell & Sons, we combine innovation with expert legal advice to deliver the best possible service. Your confidentiality, trust, and legal needs are at the heart of everything we do.
If you have any questions about this policy or how AI is used in your matter, please do not hesitate to contact us.
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